Department of
LABOR AND
INDUSTRIES

Vocational Provider Performance Report
Spanning January 1, 2003 to June 30, 2004

Questions? Contact: Mary Kaempfe, (360) 902-6811 or Josh Morse (360) 902-4529

OUT OF STATE

Out Of State
Completions: 33,074
Statewide Average CACO: 2.28

* Ok ¥ Ok k¥ Ok Ok ¥ F O ¥ ¥ F 0 ¥ * ¥

E = Eligible, C = Conditional

PROVIDER

CONDON NERO & ASSOC INC
VALLEY REHAB SVCS INC

AASTUM VOCATIONAL SERV IDAHO
NW OCCUP MED CTR-OR

AYERZA CONSULTING
STONEBRIDGE REHAB ASSOC
DISABILITY MGMT & CONSULTING
REGIONAL REHAB VRC

REGIONAL REHAB VRC
INTRACORP-IRA

STIPE HEATHERLY & ASSOCIATES
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
TERRY MCCALL L MA CRC

ALLEN VOC & DISABILITY MGMT
ALTERNATIVE REHAB COUNSELING
ANN LARSON & ASSOCIATES VRC
ARIZONA VOCATIONAL CONSULTING
ASSESSMENT CENTER-OR

CAL-ORE REHABILITATION SERVICE
CARNEY SMITH & ASSOCIATES LLC
CARNEY SMITH & ASSOCIATES LLC
CARNEY SMITH & ASSOCIATES LLC
CARNEY SMITH & ASSOCIATES LLC
CARNEY SMITH & ASSOCIATES LLC
CARNEY SMITH & ASSOCIATES LLC
CASCADE DISABILITY MNGT INC
CASE MANAGEMENT SOLUTIONS
CHERYL R CHANDLER MA CRC
CLAUDE B SELTZER & ASSOC INC
COAST REHABILITATION SVCS
CONCENTRA INTEGRATED SVCS INC

Wednesday, September 29, 2004

PROVID BR

112014
46866
41997

141492
35469
17478

154179
60648
60648
24682
18812
13659

O =2 N =2 N -=2N =2 DN =N

©
J

13659 98

172730
157342
144577
22113
149554
125598
110282
147550
147550
147550
147550
147550
147550
66163
171739
139300
164161
146802
13659 1

2
1
1
4
1
1
1
1
2
3
4
5
6
1
1
1
1
1
7

CITY

GOLD CANYON
LAS VEGAS
BOISE
PORTLAND
PORTLAND
PORTLAND
HELENA
EUGENE
HAIKU MAUI
LAKE OSWEGO
PORTLAND
LAFAYETTE
CARSON CITY
WESTLINN
MARLBOROUGH
PORTLAND
PORTLAND
PHOENIX
EUGENE
MEDFORD
BEAVERTON
SALEM
EUGENE
MEDFORD
PENDLETON
CORVALIS
VANCOUVER
COLUMBIA
FRESNO
SUNRISE
SANTA BARBARA
BIRMINGHAM

AVG

STAT c4Aco TOTAL CAP
E 1.28 17 0
E 1.41 5 0
E 1.86 23 1
E 2.06 120 0
E 2.29 19 0
E 2.31 51 0
E 2.32 7 0
E 2.37 80 1
E 2.45 52 1
E 2.47 72 0
E 2.50 28 2
E 2.55 33 0
E 2.55 33 0
E 2.56 37 0
E
E
E
E
E
E
E 2
E
E
E
E
E
E
E
E
E
E
E

* Indicates Eligible Providers with Unpublished CACO Scores

RTW
12%
0%
0%
40/0
11%
14%
14%
5%
6%
11%
7%
15%
15%
5%

COMPLETIONS

ATW
6%
40%
22%
24%
16%
16%
29%
11%
17%
15%
18%
12%
12%
22%

SAS
47%
40%
30%
33%
32%
27%
29%
28%
25%
21%
46%
18%
18%
30%

SNA
12%
20%
30%
15%
16%
22%
14%
25%
23%

8%
14%
9%
9%
5%

ADM
6%
0%
4%
3%

11%
4%
0%

14%

15%

22%
7%
3%
3%

30%

MU
6%
0%
4%

18%

11%

12%

14%

13%

10%

21%
0%

42%

42%
5%

SEM SEM
SCORE THRESH
-2.22 212
-1.04 2.78
-1.08 2.07
-1.29 1.98
0.02 2.10
0.11 2.01
0.06 2.45
0.42 1.99
0.66 2.01
0.86 1.99
0.62 2.05
0.85 2.04
0.85 2.04
0.91 2.03

CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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il. . .
: Vocational Provider Performance Report OUT OF STATE Out Of State
Completions:
Spanning January 1, 2003 to June 30, 2004 Statewide Average CACO:
Questions? Contact: Mary Kaempfe, (360) 902-6811 or Josh Morse (360) 902-4529
COMPLETIONS SEM  SEM

PROVIDER

CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC

* ¥ F  F ¥ X F F X
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E = Eligible, C = Conditional

(ADM + MU = Previous ADM)
Wednesday, September 29, 2004

PROVID BR

13659 18
13659 19
13659 20
13659 21
13659 22
13659 23
13659 24
13659 25
13659 26
13659 27
13659 28
13659 29
13659 30
13659 31
13659 33
13659 35
13659 36
13659 37
13659 38
13659 39
13659 40
13659 41
13659 42
13659 43
13659 44
13659 45
13659 46
13659 47
13659 48
13659 49
13659 50
13659 51

CITY

COLORADO SPRNG
PHOENIX
FRESNO
PLEASANTON
ORANGE
SACRAMENTO
SAN DIEGO
FREDERICTON
TORONTO
WINDSOR
COLORADO SPR
DENVER
ROCKY HILL
CHRISTIANA
MAITLAND
TAMPA
WOODSTOCK
HONOLULU
URBANDALE
BOISE
PEORIA
ROSEMONT
FORT WAYNE
INDIANAPOLIS
LENEXA
LOUISVILLE
PADUCAH
HARAHAN
SHREVEPORT
WOBURN
OWING MILLS
FALMOUTH

STAT c4CcO0 TOTAL CAP RTW ATW  SAS

m

mmmmmMmmmMmmimiMmMmMmMmMmMmMmMMmMMMmMmMMmMMMmMmMMMMMIMMmMIMmMmMmmMmMTmMMIMmMmMmMmMmMmMmM M

AVG

* Indicates Eligible Providers with Unpublished CACO Scores

SNA ADM MU

SCORE THRESH

CACO = Complexity Adjusted Cost Outcome.
Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
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il. . .
: Vocational Provider Performance Report OUT OF STATE Out Of State
Completions:
Spanning January 1, 2003 to June 30, 2004 Statewide Average CACO:
Questions? Contact: Mary Kaempfe, (360) 902-6811 or Josh Morse (360) 902-4529
COMPLETIONS SEM  SEM

PROVIDER

CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC

* ¥ F  F ¥ X F F X
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E = Eligible, C = Conditional

PROVID BR

13659
13659
13659
13659
13659
13659
13659
13659
13659
13659
13659
13659
13659
13659
13659
13659
13659
13659
13659
13659
13659
13659
13659
13659
13659
13659
13659
13659
13659
13659
13659
13659

52
53
54
55
56
57
58
59
60
61
63
64
65
66
67
68
69
70
71
72
74
75
76
77
78
79
80
81
82
83
84
85

CITY

BINGHAM FARMS
GRAND RAPIDS
DULUTH

ST LOUIS PARK
RIDGELAND

ST PETERS
BOZEMAN
OMAHA

LAS VEGAS
BEDFORD
FREEHOLD
ALBANY
BUFFALO
SYRACUSE
ROCHESTER
TARRYTOWN
WOODBURY
CHARLOTTE
RALEIGH
MIDDLEBURG HTS
OKLAHOMA CITY
PORTLAND

KING O PRUSSIA
MECHANICSBURG
PITTSBURG
WILKES-BARRE
WARWICK
COLUMBIA
SIOUX FALLS
FRANKLIN
KNOXVILLE
CARROLLTON

AVG
STAT Cc4CO TOTAL CAP RTW ATW

m
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* Indicates Eligible Providers with Unpublished CACO Scores

SAS

SNA ADM MU

SCORE THRESH

CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable

(ADM + MU = Previous ADM)
Wednesday, September 29, 2004
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il. . .
: Vocational Provider Performance Report OUT OF STATE Out Of State
Completions:
Spanning January 1, 2003 to June 30, 2004 Statewide Average CACO:
Questions? Contact: Mary Kaempfe, (360) 902-6811 or Josh Morse (360) 902-4529
COMPLETIONS SEM  SEM

PROVIDER

CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CONCENTRA INTEGRATED SVCS INC
CORVEL CORPORATION

CORVEL CORPORATION

CORVEL CORPORATION

CRAWFORD & COMPANY HCM
CRAWFORD & COMPANY HCM
CRAWFORD & COMPANY OF
CRAWFORD & COMPANY OF MAINE
CRAWFORD ARIZONA PHOENIX
CRAWFORD FLORIDA FT LAUDERDAL
CRAWFORD HAWAII HILO
CRAWFORD HAWAII HILO
CRAWFORD HAWAII HILO
CRAWFORD HAWAII HILO
CRAWFORD HEALTHCARE MGT
CRAWFORD MISS JACKSON
CRAWFORD MISSOURI KANSAS CITY
CRAWFORD MISSOURI KANSAS CITY
CRAWFORD MONTANA HELENA
CRAWFORD MONTANA HELENA
CRAWFORD MONTANA HELENA
CRAWFORD MONTANA HELENA
CRAWFORD MONTANA HELENA
CRAWFORD MONTANA HELENA

* ¥ F  F ¥ X F F X
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E = Eligible, C = Conditional

PROV ID BR CITY

13659
13659
13659
13659
13659
13659
13659
13659
13659
9955
9955
9955
110556
110556
7186
146501
7182
60644
7189
7189
7189
7189
7180
69767
7184
7184
27066
27066
27066
27066
27066
27066

86
88
89
90
91
92
94
95
99
35
36

w
~

O A B WON -2 WON-_2 200D ON-_2 2 WUN -~

HOUSTON

SAN ANTONIO
SALT LAKE CITY
WILLISTON
GREAT FALLS
RICHMOND
CHARLESTON
BROOKFIELD
LAKE OSWEGO
SAN DIEGO
LAKE OSWEGO
KALISPELL
HAGERSTOWN
BALTIMORE
OKLAHOMA CITY
PORTLAND
PHOENIX

FT LAUDERDALE
HILO
HONOLULU
KAILUA-KONA
WAILUKU

SAN DIEGO
RIDGELAND
OVERLAND PARK
SPRINGFIELD
HELENA
MISSOULA
BUTTE

GREAT FALLS
KALISPELL
BILLINGS

AVG
STAT Cc4CO TOTAL CAP RTW ATW

m

mmmmmMmmmMmmimimMmMmMmMmMmMmMMmMMMmMmMmMMmMMMmMmMMMMIMMmMIMmMmMmMmMTmMMIMmMImMmMmMmMmMmM M

* Indicates Eligible Providers with Unpublished CACO Scores

SAS

SNA ADM MU

SCORE THRESH

CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable

(ADM + MU = Previous ADM)
Wednesday, September 29, 2004
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il. . .
: Vocational Provider Performance Report OUT OF STATE Out Of State
Completions:
Spanning January 1, 2003 to June 30, 2004 Statewide Average CACO:
Questions? Contact: Mary Kaempfe, (360) 902-6811 or Josh Morse (360) 902-4529
AVG COMPLETIONS SEM  SEM

* ¥ F  F ¥ X F F X
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PROVIDER PROVID BR
CRAWFORD OREGON 17350 2
CRAWFORD TENNESSEE BRENTWOO 57185 2
CRAWFORD UTAH SALT LAKE CITY 30399 1
CRAWFORD UTAH SALT LAKE CITY 30399 2
CRAWFORD VA ROANOKE 34018 1
CRAWFORD VA ROANOKE 34018 2
CRAWFORD WASHINGTON 17388 21
CRAWFORD WASHINGTON 17388 22
CRAWFORD WASHINGTON 17388 23
CRAWFORD WASHINGTON 17388 24
CRAWFORD WASHINGTON 17388 25
CRAWFORD WASHINGTON 17388 26
CRAWFORD WASHINGTON 17388 27
CRAWFORD WASHINGTON 17388 28
CRAWFORD WASHINGTON 17388 29
CRAWFORD WASHINGTON 17388 30
CRAWFORD WASHINGTON 17388 31
CRAWFORD WASHINGTON 17388 32
CRAWFORD WASHINGTON 17388 33
CRAWFORD WASHINGTON 17388 34
CRAWFORD WASHINGTON 17388 35
CRAWFORD WASHINGTON 17388 36
CRAWFORD WASHINGTON 17388 37
CRAWFORD WASHINGTON 17388 38
CRAWFORD WASHINGTON 17388 39
CRAWFORD WASHINGTON 17388 40
CRAWFORD WASHINGTON 17388 41
CRAWFORD WASHINGTON 17388 42
CRAWFORD WASHINGTON 17388 43
CRAWFORD WASHINGTON 17388 44
CRAWFORD WASHINGTON 17388 45
CRAWFORD WASHINGTON 17388 46

E = Eligible, C = Conditional

(ADM + MU = Previous ADM)
Wednesday, September 29, 2004

CITY

PORTLAND
FRANKLIN
SALT LAKE CTY
MERIDIAN
ROANOKE
DUNBAR
BIRMINGHAM
HUNTSVILLE
MONTGOMERY
MOBILE
ANCHORAGE
PHOENIX
TUCSON
FAYETTEVILLE
LITTLE ROCK
LOS ANGELES
COLTON

SAN DIEGO
SACRAMENTO
WALNUT CREEK
CYPRESS
NORTHRIDGE
ENGLEWOOD
ORLANDO

FT LAUDERDALE
HILO

MERIDIAN
SCHAUMBURG

OVERLAND PARK

LAFAYETTE
KENNER
NEEDHAM

STAT Cc4CO TOTAL CAP RTW ATW

m

mmmmmmmmMmmimimMmMmMmMmMmMMmMmMMmMMMMmMMmMMMmMmMMMMMIMMMmMIMmMmMmMmMTmMMIMmMmMmMmMmMMmM M

* Indicates Eligible Providers with Unpublished CACO Scores
Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable

SAS

SNA ADM MU

SCORE THRESH

CACO = Complexity Adjusted Cost Outcome.
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s ] ] OUT OF STATE ~ Out Of State
5 Vocational Provider Performance Report AL o
i Spanning January 1, 2003 to June 30, 2004 Statewide Average CACO:

Questions? Contact: Mary Kaempfe, (360) 902-6811 or Josh Morse (360) 902-4529

* ¥ F  F ¥ X F F X
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AVG COMPLETIONS SEM  SEM
PROVIDER PROV ID BR CITY STAT caco TOTAL CAP RTW ATW SAS SNA ADM MU SCORE THRESH
CRAWFORD WASHINGTON 17388 47 ROSEVILLE E
CRAWFORD WASHINGTON 17388 48 RIDGELAND E
CRAWFORD WASHINGTON 17388 49 DECATUR E
CRAWFORD WASHINGTON 17388 50 ST LOUIS E
CRAWFORD WASHINGTON 17388 51 LAS VEGAS E
CRAWFORD WASHINGTON 17388 52 WAYNE E
CRAWFORD WASHINGTON 17388 53 ALBUQUERQUE E
CRAWFORD WASHINGTON 17388 54 WEST FARGO E
CRAWFORD WASHINGTON 17388 55 CINCINNATI E
CRAWFORD WASHINGTON 17388 57 WARWICK E
CRAWFORD WASHINGTON 17388 58 KNOXVILLE E
CRAWFORD WASHINGTON 17388 59 DALLAS E
CRAWFORD WASHINGTON 17388 60 FAIRFAX E
CRAWFORD WASHINGTON 17388 61 NORFOLK E
CRAWFORD WASHINGTON 17388 62 BROOKFIELD E
CRAWFORD WASHINGTON 17388 63 MEMPHIS E
CRAWFORD WASHINGTON 17388 64 ALEXANDRIA E
CRAWFORD WASHINGTON 17388 65 LAKE CHARLES E
CRAWFORD WASHINGTON 17388 66 HONOLULU E
CRAWFORD WASHINGTON 17388 68 WAILUKU E
CRAWFORD WASHINGTON 17388 69 BILLINGS E
CRAWFORD WASHINGTON 17388 70 KALISPELL E
CRAWFORD WASHINGTON 17388 71 BUTTE E
CRAWFORD WASHINGTON 17388 72 MISSOULA E
CRAWFORD WASHINGTON 17388 73 HELENA E
CRAWFORD WASHINGTON 17388 74 GREAT FALLS E
CRAWFORD WASHINGTON 17388 75 OKLAHOMA CITY E
CRAWFORD WASHINGTON 17388 76 SALT LAKE CITY E
CRAWFORD WASHINGTON 17388 77 PORTLAND E
CRAWFORD WASHINGTON 17388 78 SAN DIEGO E
CRAWFORD WASHINGTON 17388 79 SAN ANTONIO E
CRAWFORD WASHINGTON 17388 80 ATLANTA E
E = Eligible, C = Conditional * Indicates Eligible Providers with Unpublished CACO Scores CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)

Wednesday, September 29, 2004 Page 6 of 10



il. . .
: Vocational Provider Performance Report OUT OF STATE Out Of State
Completions:
Spanning January 1, 2003 to June 30, 2004 Statewide Average CACO:
Questions? Contact: Mary Kaempfe, (360) 902-6811 or Josh Morse (360) 902-4529
COMPLETIONS SEM  SEM

PROVIDER

CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON
CRAWFORD WASHINGTON

* ¥ F  F ¥ X F F X
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E = Eligible, C = Conditional

(ADM + MU = Previous ADM)
Wednesday, September 29, 2004

EXPEDITER CORPORATION INC
FLATHEAD INDUSTRIES (VRC)

H J LAGEMAN AND ASSOC INC
HUMAN RES DEV INC OREGON
INDUSTRIAL REHABILITATION CONS
INLAND EMPIRE CONSULTANTS

PROVID BR

17388
17388
17388
17388
17388
17388
17388
17388
17388
17388
17388
17388
17388
17388
17388
17388
17388
17388
17388

81
82
83
84
85
86
87
88
89
90
91
92
93
94
95
96
97
98
99

17388 100
17388 101
17388 102
17388 103
17388 104
17388 105
17388 106

185953
28480
70123
80281
34309
11439

A N = A

CITY

HOUSTON
MELVILLE
HARTFORD
TAMPA
LEXINGTON
BATON ROUGE
PORTLAND
BALTIMORE
GRAND RAPIDS
GULFPORT
BEDFORD

E SYRACUSE
CLEVELAND
BROOMALL
COLUMBIA
FRANKLIN
LUBBOCK

SO BURLINGTON
ROANOKE

ST ALBANS
WESTFIELD
MARQUETTE
SOUTHFIELD
INDIANAPOLIS
RALEIGH

W DES MOINES
PITTSBURGH
KALISPELL
BEAVERTON
BEAVERTON
TACOMA

POST FALLS

AVG
STAT Cc4CO TOTAL CAP RTW ATW

m
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* Indicates Eligible Providers with Unpublished CACO Scores
Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable

SAS

SNA ADM MU

SCORE THRESH

CACO = Complexity Adjusted Cost Outcome.
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PROVIDER

INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA
INTRACORP-IRA

* ¥ F  F ¥ X F F X
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E = Eligible, C = Conditional

(ADM + MU = Previous ADM)
Wednesday, September 29, 2004

INLAND EMPIRE CONSULTANTS

PROVID BR

11439
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682
24682

2
6
7
8

9
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38

CITY

POST FALLS
MURRAY
URBANDALE
ANAHEIM
MINNETONKA
GLENDALE
LITTLE ROCK
NORTHRIDGE
DANVILLE
ENGLEWOOD
SOUTHINGTON
SICKLERVILLE
LAKELAND
HONOLULU
ITASCA
SHAWNE MISSION
LOUISVILLE
LAKE MARY
LAFAYETTE

W IBRAHAM
SOUTHFIELD
OSHKOSH
MADISON
BROOKFIELD
APEX
WEAVERVILLE
OKLAHOMA CITY
PITTSBURGH
MEMPHIS
MCKINNEY
SPICEWOOD
HOUSTON

STAT Cc4CO TOTAL CAP RTW ATW

m
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* Indicates Eligible Providers with Unpublished CACO Scores
Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable

SAS

SNA ADM MU

I .a'-.:' A . [
5 Vocational Provider Performance Report OUT OF STATE Out Of State
Completions:
b Spanning January 1, 2003 to June 30, 2004 Statewide Average CACO:
Questions? Contact: Mary Kaempfe, (360) 902-6811 or Josh Morse (360) 902-4529
AVG COMPLETIONS SEM  SEM

SCORE THRESH

CACO = Complexity Adjusted Cost Outcome.
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s ] ] OUT OF STATE ~ Out Of State
5 Vocational Provider Performance Report AL o
i Spanning January 1, 2003 to June 30, 2004 Statewide Average CACO:

Questions? Contact: Mary Kaempfe, (360) 902-6811 or Josh Morse (360) 902-4529

* ¥ F  F ¥ X F F X
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AVG COMPLETIONS SEM  SEM
PROVIDER PROV ID BR CITY STAT caco TOTAL CAP RTW ATW SAS SNA ADM MU SCORE THRESH
INTRACORP-IRA 24682 39 GLEN ALLEN E
INTRACORP-IRA 24682 40 HUEYTOWN E
JMD 164163 1 SOUTHFIELD E
K R SERVICES 53277 2 TACOMA E
KRISTA K EILERS LMSW VRC 116675 1 SHAWNE MISSION E
LIBERTY NORTHWEST 146805 1 PORTLAND E
MEDINSIGHTS INC 126415 1 PORTLAND E
NORTHWEST CONSULTING INC 121766 1 BOISE E
OCCUPATIONAL RESOURCE SPECS IN 47074 2 VANCOUVER E
OLSEN & ASSOCIATES INC 17785 3 TACOMA E
OSC VOCATIONAL SYSTEMS INC 17542 11 BILLINGS E
PROGRESSIVE REHAB ASSOC-OR/VR 138890 1 PORTLAND E
PROGRESSIVE REHAB ASSOC-OR/VR 138890 2 EUGENE E
RAINIER CASE MANAGEMENT INC 17289 30 FAYETTVILLE E
RAINIER CASE MANAGEMENT INC 17289 31 SHOREVIEW E
RAINIER CASE MANAGEMENT INC 17289 32 MISSOULA E
RAINIER CASE MANAGEMENT INC 17289 33 WEST COLUMBIA E
RAINIER CASE MANAGEMENT INC 17289 35 BEAVER CREEK E
RAINIER CASE MANAGEMENT INC 17289 36 OKLAHOMA CITY E
REHAB WORK INC 157227 1 BOISE E
REIGEL VOCATIONAL CONSULTING 78092 1 PORTLAND E
REIGEL VOCATIONAL CONSULTING 78092 2 NEWPORT E
RIPPLES LLC 182697 1 AUBURN E
RPM REHABILITATION & ASSOCIATE 54825 3 SPOKANE E
SANDRA AMMERMAN & ASSOC 146563 1 PORTLAND E
SHAPIRO PHILIP S (VRC) 81526 1 TUCSON E
SHELLY K EIKE 107873 1 BEDFORD E
SHELLY K EIKE 107873 2 BEDFORD E
SIGMA SERVICES 34616 1 PORTLAND E
SPECIAL SERVICES ENT LTD 18748 1 COLLEGE PLACE E
STRATEGIC CONSULTING SVCS 163558 6 ST PAUL E
STRATEGIC CONSULTING SVCS 163558 14 MADISON E
E = Eligible, C = Conditional * Indicates Eligible Providers with Unpublished CACO Scores CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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- 5 Vocational Provider Performance Report OUT OF STATE Out Of State
Completions:
b Spanning January 1, 2003 to June 30, 2004 Statewide Average CACO:
Questions? Contact: Mary Kaempfe, (360) 902-6811 or Josh Morse (360) 902-4529
AVG COMPLETIONS SEM  SEM
PROVIDER PROVID BR CITY STAT c4cQ TOTAL CAP RTW ATW SAS SNA ADM MU  SCORE THRESH

STRATEGIC CONSULTING SVCS
STRATEGIC CONSULTING SVCS
STRATEGIC CONSULTING SVCS
STRATEGIC CONSULTING SVCS
STRATEGIC CONSULTING SVCS
STRATEGIC CONSULTING SVCS
STRATEGIC CONSULTING SVCS
STRATEGIC CONSULTING SVCS
SYSTEMEDIC CORP ARKANSAS
THOMAS VOCATIONAL CONSULTING
UHLENKOTT & ASSOC IDAHO

VCS INC

VESSELL VOCATIONAL SERVICES
VOC EVAL & REHAB SVCS
VOCATIONAL CONNECTIONS
VOCATIONAL MGMT SERVICES INC
WALKER REHAB COUNSL SERVICE
WEIFORD CASE MANAGEMENT
WHITE VOC CAREER SERVICES
WITCO IDAHO

RAINIER CASE MANAGEMENT INC
M-V CONSULTANTS-OR

ANDREA BROWN-TX (VRC)
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E = Eligible, C = Conditional

163558
163558
163558
163558
163558
163558
163558
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8524
146561
42084
146520
182688
137930
163560
160889
141493
146516
137016
27336
17289
132630
108768
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DENVER
SHAWNEE
PHOENIX

VAN NUYS
ALBUQUREQUE
BILLINGS
ROCKLIN
CHANDLER
LITTLE ROCK
FAYETTEVILLE
CLARKSTON
CHESAPEAKE
FAYETTEVILLE
ALBUQUERQUE
PORTLAND
BILLINGS
PORTLAND
PORTLAND
LOS MOLINOS
CALDWELL
SACRAMENTO
BEND

PLANO

m

2.56
2.93
3.65
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* Indicates Eligible Providers with Unpublished CACO Scores
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245 2 11% 22% 33% 5% 4% 24% 2.39 1.97
52 2 2% 19% 25% 12% 27% 12% 2.52 2.01
26 4 0% 38% 8% 27% 0% 19% 3.76 2.06

CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable

(ADM + MU = Previous ADM)
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